KONAKLAMA HiZMETLERI MESAFELI SATIS SOZLESMESI

1. Konusu ve Kapsami

www.cappadociacavesuiteshotel.com, Cappadocia Cave Suites markasi altinda otelini isleten
Gafferli Mahellesi, Unlii Sokak No:19, Géreme, Nevsehir adresinde kurulu Baybora Halicilik
Kuyumculuk ve Tur. San. Ve Tic. Ltd. Sti. tarafindan hazirlanmig ve kullanima sunulmustur.
Cappadocia Cave Suites, is bu Konaklama Hizmetleri Mesafeli Satis S6zlesmesi kapsaminda
diizenlenen hikim ve sartlara uygun olarak, Web (izerinden otel rezervasyon hizmeti
sunmaktadir.

2. Taraflari

isbu s6zlesme bir tarafta Cappadocia Cave Suites ile diger taraftan Web Uizerinden online
rezervasyon islemini yapan, talep edilen tiim kisisel bilgilerini girmek ve onaylamak suretiyle
asagidaki sartlari ve kullanim kosullarini pesinen kabul eden birey arasinda vuku bulmustur.

Hizmetler, yalnizca yetkili hukuk kapsaminda hukuken baglayici s6zlesmeler yapmaya yetkili
bireylere sunulmaktadir. Web’de sunulan hizmetleri kullanan tiketici, hizmetlerden
yararlanarak ve hizmetlerin kullanimi sonucunda dogabilecek herhangi bir sorumluluk ile ilgili
hukuken baglayici yikimlulikler ihdas etmek igin sézlesme imzalama hakkina, yetkisine ve
hukuki ehliyetine sahip ve on sekiz yasin lizerinde oldugunu beyan etmektedir. Ayrica
tiketici, kendisi, birlikte konaklayacagi ya da vekili oldugu kisi adina rezervasyon yapmaya
yetkili oldugunu taahhit etmektedir.

3. Hizmet Tanimlari

Web, Tiketiciler tarafindan konaklama rezervasyonu yapilmasini saglamaktadir.

Satis Kosullari, tiiketici ile rezervasyon yaptigl otel arasindaki verilen hizmete dair sézlesme
iliskisini diizenlemektedir. Satis Kosullari kutucugunun isaretlenmesi (imzalanmasiyla) birlikte
tiketici, hikiim ve sartlarin dnceden incelendigini ve kabul edildigini; web kullanim kosullari,
otelde konaklama kurallari, rezervasyon kurallari ve tarifeleri hakkinda bilgilendirildigini teyit
etmektedir.



Satis Kosullari, Cappadocia Cave Suites igin yapilan rezervasyonda uygulanacaktir. Otelin
temel 6zellikleri ve nitelikleri, rezervasyon islemi dncesinde ve/veya sonrasinda otel Web
ortaminda (https://cappadociacavesuiteshotel.com) sunulmaktadir. Web yer alan icerikler ve
fotograflar bilgilendirme amaglidir. Otel ve/veya hizmetleri tasvir etmek ve géstermek igin
uretilen temsillerde, fotograflarda ve yazilarda sunulan hizmetler ile ilgili dogru izlenim
verilebilmesi igin gereken buitln ¢aba gdsterilmesine ragmen 6zellikle mobilya ve
dosemelerde degisiklik yapilmasi ya da olasi yenilemeler dolayisiyla, farkhliklar olabilir.
Tiketici, siphe durumunda daha fazla bilgi almak igin web’de yer alan iletisim bilgilerini
kullanarak otel ile iletisime gegebilir. Her durumda otel, bu konu ile ilgili ortaya ¢ikabilecek
esasli olmayan hatalardan sorumlu tutulamaz.

Asagida belirtilen bilgiler Web’de Tiketicilere sunulmaktadir:

Hizmet ve otellerin temel 6zellikleri: Otel ve konaklama tesislerinin temel nitelikleri.

Uygulanacak Ucretler,

Odeme kosullari,

Satis kosullariile hiikiim ve sartlar.

Tiketici hizmet secimlerinden ve bu segimlerin ihtiyaglarina olan uygunlugundan minferiden
sorumludur. Bu konuda, Cappadocia Cave Suites sorumlu tutulamaz. Bitlin rezervasyonlarin
ilgili kisiye 6zgl oldugu ve higbir kosulda, kismen ya da tamamen, Ugincu kisilere
devredilemeyecegi agik¢a kabul edilmistir.

4. Konaklama Sekli

Konaklama konseptinde olup konsept detaylari Web ortamindan veya Web ortaminda
belirtilen sosyal medya hesaplarindan temin edilebilir.

Giris sirasinda tuketicinin yasi ve kimligi kontrol edilecektir. Tlketicinin yanhs bilgi
vermesinden dolayi yapilan harcamalari tiiketici karsilamakla sorumludur.



Tlketici, otele vardig saat kag olursa olsun, otele giris glinl en erken saat 14:00’da odaya
yerlesecegini ve otelden ¢ikacagi saat kag olursa olsun, otelden ¢ikis glinii en ge¢ saat
11.30’da odadan gikis yapacagini, odadan gikis yaptiktan sonra kendisine verilecek ek
hizmetin bedelini 6deyecegini beyan, kabul ve taahhit eder.

Otele kuguk cinste kedi ve kopek kabul edilmektedir.

5. Sozlesme Siresi

isbu s6zlesme s6z konusu rezervasyonun otel tarafindan onaylandig tarihte yiiriirlige girer
ve herhangi bir ihtilaf vukuu bulmaz ise tiiketicinin aldig1 hizmet bittiginde kendiliginden sona
erer. ihtilaf vukuunda ihtilafin kesin ¢éziimiine kadar ki ddnemde bu sézlesme iliskisi gecerli
olacaktir.

6. Rezervasyon Islemleri

Rezervasyon bilgileri tiiketici tarafindan doldurulacaktir. Tiiketici, internet sitesinde mal veya
hizmet satin almak/rezervasyon yapmak istediginde dogru, glvenilir, eksiksiz ve tam olarak
gerekli kigisel bilgilerini bildirmesi gerekmektedir. Tlketicinin hatali veya eksik girdigi
bilgilerden Cappadocia Cave Suites sorumlu degildir.

Tiketicinin rezervasyon onayi 6ncesinde, is bu s6zlesme ve 6deme bilgilendirmesi igerigine
baglanti koprusi araciligiyla erisim saglar, kutucuklarin isaretlenmesi ile hiikiim ve sartlarin
onceden incelendigi ve 6zglir iradeyle imzalandigi kabul edilir.

Otel, olagandisi sayilarda rezervasyon talep edilmesi, Tiketici ile dnceki rezervasyonlarla
alakal anlagmazlik yasanmasi gibi mesru gerekgelere dayanarak rezervasyonu reddetme ya
da iptal etme hakkini sakli tutmaktadir.

Otel rezervasyon islemi agiklandigi gibidir: Tlketici, kalmak istedigi oteli seger, tiiketici, giris
ve ¢ikis tarihlerini seger, rezervasyon ile ilgili yetiskin, bebek ve/veya gocuklarin sayilarini
belirtir ve sonrasinda, tlketici, talebine uygun arama sonuglarina gore rezervasyon toplamini
icerir oda tipini seger ve sonrasinda “Rezervasyon” butonuna basar, tiiketiciye yaptigi
rezervasyonun bir 6zeti sunulur ve tiketici rezervasyonda gerekli degisiklikleri yapma
hakkina sahiptir, 6zetin sunuldugu sayfada kredi karti pesin 6deme sekli segilir, Tliketici,
“Misafir Bilgisi” formunu kendi kimlik ve iletisim bilgileri ile (ad, soyad, e-posta, llke, telefon



numarasi ve 0zel istek bilgisi) doldurur (yildiz ile isaretli bilgilerin doldurulmasi zorunludur),
tiketici, baglanti araciyla erisilebilen “Satis Kosullar” ile “Hikim ve Sartlar”i okudum ve
kabul ediyorum” butonuna tiklar, tiiketici, baglanti aracihgiyla erigilen “Konaklama
Hizmetleri Aydinlatma Metni” ile “Odeme Bilgilendirme Metni”’ ni okudum” butonuna tiklar,
tiiketici, sonrasinda “Okudum & Rezervasyon Yap” butonuna tiklar, internet Sitesi iizerinden
otel tarafindan herhangi bir kredi karti bilgisi islenmeyecektir, Tiketici banka giivenli 6deme
sayfasina yonlendirilir, eger yonlendirme devam etmiyorsa “Devam Et” butonuna tiklar ve
sanal pos ile 6deme yaplilir. Tlketici, yukarida belirtilen sekilde Web Uizerinden rezervasyon
ve 6deme islemini tamamladigi taktirde, rezervasyon bilgilerini detayli bir sekilde belirten bir
onay postasl alacaktir.

7. Odeme ve Fatura Bilgileri

Tuketici, kredi karti ile hizmet aliminda, hizmet bedelini rezervasyon esnasinda ddemekle
yukUmladur. Hizmet bedelinde belirtilen fiyatlara K.D.V. dahildir.

internet sitesi SSL giivenlik sertifikasi ile sifrelenmektedir. Rezervasyon siirecinde otel
tarafindan 6demenin gergeklestirilecegi kredi karti bilgileri islenmemektedir. Tiketici, otel
tarafindan verilen otel konaklama hizmeti igin rezervasyon igslemlerinin tamamlanip
onaylanmasi amaciyla ortak giivenli 6deme noktasina yonlendirilecektir. Ortak 6deme
noktasinda kredi karti ile glivenli bir 6deme araci sunulmaktadir. Tiketici giris sirasinda otel
personeline, online rezervasyon kaydi yaparken ddeme igin kullandigi kredi kartini ibraz
edecektir. Uglincii sahis kredi kartlari kabul edilmemektedir. Kredi kartini géstermeyen
tiketiciler tekrar tcretlendirilir ve konaklama Ucretini pesin olarak 6demeleri gerekmektedir.

Tiketicinin, bu sorumluluklari yerine getirmemesinden meydana gelecek olan
zararlardan/hasarlardan dolayi sorumluluk tiiketiciye ait olacaktir.

Fatura, tiketiciye hizmet aldiktan sonra otelden ¢ikisi esnasinda verilecektir. Tuketici
faturasini cikis esnasinda almaz ise tliketicinin belirttigi e-posta adresine veya adrese
gonderilecektir. Eger tliketici, faturayi gonderecek adresi belirtmediyse fatura irtibat
adresine gonderilecektir. Tlketicinin yanlis adres belirtmesi, aliclyl belirtmemesi veya alicinin
belirtilen adreste bulunmamasi durumunda faturanin alinmamasindan otel sorumlu
tutulmayacaktir.

Satin alinan hizmet karsiliginda fatura dizenleme suresi V.U.K. geregince ay atlamamak
kosulu ile hizmetin verildigi tarih (Otelden Cikis Glni) dahil yedi (7) glindir.



8. iptal / Degisiklikler

Belgelenmis miicbir sebepler (6lim, kaza vs.) digsinda:

Tiketici, hizmetin baslamasina yedi (7) glin kalincaya kadar iptal talep ettiginde 6dedigi
hizmet bedelinin tamami kendisine iade edilir.

Hizmetin baslamasina yedi (7) giin ve daha az bir siire kalmis ise, tiketici iptal talep
ettiginde, 6dedigi toplam tutardan herhangi bir iade islemi gerceklestiriimez.

iade sadece rezervasyonda kullanilan kredi kartina yapilir. iadeler bankalarin kurallarina gére
bir stireg alabilir. Bankanin pos sistemine ya da 6édeme sistemleri hizmeti veren firmaya
yapilan kredi karti 6demelerinin iptal iade islerinden dogacak masraflar tiiketiciye ait olacak
sekilde iade edilecek tutardan distlmektedir.

Tiketicinin otele yerlestikten sonra otelin sorumluluklarini yerine getirmemesi disinda bir
sebepten dolayi hizmetten vazgegmesi durumunda yapilan 6deme geri iade edilmeyecektir.

Bu kosullar kampanyali hizmetleri, erken rezervasyon veya indirimli rezervasyonlari
kapsamaz.

Tiketici tarafindan yapilan tarih degisikliklerinde iptal hiikiimleri gegerlidir.

Tuketici, otelden satin alinan hizmetle ilgili hizmet s6zlesmesi kurallarina uyacagini, tGglnci
kisilerin can, mal ve huzuruna saygi duyacagini aksi takdirde hizmeti hakli nedenle
alamayacagini ve iade hakkinin bulunmadigini kabul eder.

9. Kisisel Veriler

6698 sayil Kisisel Verilerin Korunmasi Kanunu (“6698 Sayili Kanun’’)’ nun 10 uncu maddesine
gore Cappadocia Cave Suites’in tlketici bilgisine Web ortaminda ve ayrica isbu s6zlesmenin



kabuli ile ayni zamanda sunulmus olup tiketici ilgili mevzuat kapsaminda bilgilendirildigini
beyan ve kabul eder.

6698 sayili Kanun’ un 11 inci maddesine konu Uriin veya Hizmet Alicisi haklari, haklarin
kullanimina iliskin bagvuru siireci bilgisi ve aydinlatma metni her zaman
https://cappadociacavesuiteshotel.com adresinde erisime agiktir.

Cappadocia Cave Suites tarafindan sizden e-posta yoluyla sifre, kullanici adi, kredi karti,
rezervasyon bilgileri veya diger kisisel bilgiler asla talep edilmemektedir. "Phishing" adi
verilen bu uygulama, kisisel bilgilerinizi calmaya yonelik bir diizmecedir. Otel’ den gelmis gibi
gorlinen, ancak kisisel bilgilerinizi talep eden bir mesaj aldiginizda, yanit vermemelisiniz.

10. Micbir Sebep

isbu s6zlesmede belirtilen otel rezervasyonu tarihleri arasinda, baslangicinda veya éncesinde
meydana gelebilecek olumsuz hava kosullari, dogal afetler, terér, askeri harekat, toplumsal
olaylar, pandemi, salgin, uluslararasi iliskiler, teknik arizalar, grev ve lokavt gibi sebepler
miicbir sebep kabul edilecektir.

Bu tir durumlarin meydana gelmesi durumunda otel, hizmet vermeye devam etmeyebilir
veya bu oteldeki konaklamayi ayni ya da baska bdlgede ayni seviyedeki otel konaklamasiyla
degistirebilir.

Micbir sebep halinde hizmetin eksik olmasi veya hizmet verilememesi durumlarinda otel
sorumlu tutulamaz.

11. Diger HuklUmler

Otel, internet sitesinde belirtilen fiyatlari degistirme hakkina sahiptir ve belirtilen fiyatlar
sinirli sayidadir.

Otel, bayram veya yeni yil vb. diger bayram programlari dolayisi ile otele gelecek sanatgiyi
otele bagli olmayan sebeplerden dolayi degistirme hakkini sakl tutar. (Sanatginin hastaligi,
mucbir sebepler vs.). Otel ayni zamanda hangi tarihlerde sanatgi getirecegini ve/veya sanatgi
getirmeme hakkini sakli tutar.



internet sitesinde yayimlanan ve sunulan hizmetlere iliskin bir hata olusmasi durumunda,
sirket rezervasyon yapilmis ya da hizmet verilmesi taahht edilmis bir servisi sunmayi
reddetme veya iptal etme hakkina sahiptir.

Sirket internet sitesinde satisa sunulan mal veya hizmet listesindeki fiyatlardaki hatalar
nedeniyle yanlis fiyat vermesi veya fiyat bilgilerini yanlig belirtiimesi hallerinde, sirket her
zaman igin verilmesi taahhit edilen hizmeti iptal etme, geri ¢cevirme, kabul etmeme hakkina
sahiptir.

Sirket her durumda siparisin veya hizmetin bedeli tahsil edilmis olsun veya olmasin herhangi
bir tlir rezervasyonu/siparisi tamamen ya da kismen reddetme ya da iptal etme hakkina
sahiptir.

internet sitesinde belirtilen mal veya hizmetler rezervasyonlarla mevcut veya sinirli olmasi
halinde mezk(ir mal veya hizmetlere ait fiyatlar her zaman tek tarafli olarak ve higbir gerekce
gosterilmeden Sirket tarafindan degistirilebilir, geri alinabilir veya iptal edilebilir. Tiiketici bu
konuda higbir hak ve alacak iddia ve talebinde bulunamaz.

Cappadocia Cave Suites, herhangi bir zamanda is bu satis kosullarinin timani veya bir
kismini degistirme ya da bunlara ilave maddeler getirme hakkini sakli tutar. Bu durumda,
Satis kosullarinin degisiklik iceren yeni hali internet sitesinde yururlige girme tarihi ile
tiketici bilgisine sunulacaktir. Tiiketicilerin satis kosullarini diizenli olarak incelemeleri
Onerilir. Her halde tiketici, rezervasyon yapildigi sirada yirirlikte olan Satis S6zlesmesinden
sorumlu olacaktir.

12. Uyusmazliklarin C6zimu

is bu S6zlesme’ de yer alan kosullar Tiirk Hukuku’na tabidir. Bu kullanim kosullarinin
gecerliligi veya varhgi ile ilgili olanlar dahil olmak Uzere satis kosullarina bagl olarak ortaya
cikabilecek her tiirli uyusmazlik Turk Yasalarina gore, Nevsehir Mahkemelerinde ve icra
dairelerinde ¢6ziimlenecektir.

(Son Giincelleme Tarihi: 11.12.2024)



ACCOMMODATION SERVICES SALES CONTRACT

1. Subject and Scope

www.cappadociacavesuiteshotel.com has been prepared and made available by Baybora
Halicihk Kuyumculuk ve Tur. San. Ve Tic. Ltd. Sti. , Gafferli Mahellesi, Unlii Sokak No:19,
Goreme, Nevsehir, which operates the hotel under the Cappadocia Cave Suites brand.
Cappadocia Cave Suites, with this Accommodation Services Distance Sales, It offers hotel
reservation services via the Web in accordance with the terms and conditions set out in its
contract.

2. Parties

This contract is made between Cappadocia Cave Suites on the one hand and the individual
who makes the online reservation via the Web on the other hand, who accepts the following
terms and conditions of use in advance by entering and approving all requested personal
information.

The services are only offered to individuals who are authorized to enter into legally binding
contracts under the applicable law. The consumer who uses the services offered on the web
declares that he/she has the right, authority and legal capacity to enter into contracts to
create legally binding obligations regarding any liability that may arise as a result of using the
services and that he/she is over eighteen years of age. In addition, the consumer undertakes
that he/she is authorized to make a reservation on behalf of himself/herself, the person
he/she will be staying with or the person he/she represents.

3. Service Descriptions

The Web enables Consumers to book accommodation. The Terms of Sale regulate the
contractual relationship between the consumer and the hotel where he/she has made a
reservation regarding the service provided. By checking (signing) the Terms of Sale box, the
consumer confirms that the terms and conditions have been reviewed and accepted in
advance; and that he/she has been informed about the web terms of use, hotel
accommodation rules, reservation rules and tariffs.



The Sales Conditions will be applied to the reservation made for Cappadocia Cave Suites. The
basic features and characteristics of the hotel are presented on the hotel Web environment
(https://cappadociacavesuiteshotel.com) before and/or after the reservation process. The
content and photographs on the web are for informational purposes only.

Although every effort has been made to give a correct impression of the services provided in
the representations, photographs and texts produced to describe and illustrate the hotel
and/or services, there may be differences, especially due to changes in furniture and
furnishings or possible renovations. In case of doubt, the consumer can contact the hotel
using the contact information provided on the web for further information. In any case, the
hotel cannot be held responsible for any non-material errors that may occur in this regard.

The following information is available to Consumers on the Web:

Basic features of services and hotels: Basic features of hotels and accommodation facilities.
Fees to be applied,

Payment terms,

Terms and conditions of sale.

The consumer is solely responsible for his/her service choices and their suitability for his/her
needs.

Cappadocia Cave Suites cannot be held responsible in this regard. It is expressly accepted
that all reservations are specific to the relevant person and cannot be transferred to third
parties, in whole or in part, under any circumstances.

4. Type of Accommodation

It is an accommodation concept and the concept details can be obtained from the Web or
from the social media accounts specified in the Web. The consumer's age and identity will be
checked during entry. The consumer is responsible for covering any expenses incurred due
to incorrect information provided by the consumer. The consumer declares, accepts and
undertakes that he/she will settle into the room at 14:00 at the earliest on the day of arrival
at the hotel, regardless of the time he/she arrives at the hotel, and that he/she will leave the
room at 11:30 at the latest on the day of departure, regardless of the time he/she leaves the
hotel, and that he/she will pay the cost of any additional service to be provided to him/her
after leaving the room.



Small breed cats and dogs are accepted in the hotel.

5. Contract Duration

This contract shall enter into force on the date the reservation in question is confirmed by
the hotel and shall automatically terminate when the service received by the consumer is
completed, provided that no dispute arises. In the event of a dispute, this contractual
relationship shall remain valid until the dispute is finally resolved.

6. Reservation Procedures

Reservation information will be filled in by the consumer. When the consumer wants to
purchase/reserve goods or services on the website, they must provide accurate, reliable,
complete and fully required personal information. Cappadocia Cave Suites is not responsible
for incorrect or incomplete information entered by the consumer. Before the consumer
confirms the reservation, he/she accesses the content of this contract and payment
information via the link hyperlink, and by checking the boxes, it is accepted that the terms
and conditions have been reviewed in advance and signed with free will.

The Hotel reserves the right to refuse or cancel a reservation based on legitimate grounds,
such as an unusually high number of reservations requested or a dispute with the Consumer
regarding previous reservations.

The hotel reservation process is as described: The consumer selects the hotel they want to
stay in, the consumer selects the check-in and check-out dates, specifies the number of
adults, infants and/or children related to the reservation, and then, the consumer selects the
room type that includes the reservation total according to the search results that are
suitable for their request, and then clicks the “Reservation” button, a summary of the
reservation they made is presented to the consumer and the consumer has the right to
make the necessary changes to the reservation, the credit card advance payment method is
selected on the page where the summary is presented, the consumer fills in the “Guest
Information” form with their own identity and contact information (name, surname, e-mail,
country, phone number and special request information) (the information marked with an
asterisk must be filled in), the consumer clicks the “I have read and accept the Sales
Conditions” and “Terms and Conditions” button that can be accessed through the link, the
consumer clicks the “Accommodation Services Information” button that can be accessed



through the The consumer clicks on the "I have read the Payment Information Text" button
and then clicks on the "I have read the Payment Information Text" button. Click on the
“Make a Reservation” button, and the hotel will not ask for any credit card information via
the Website will not be processed, the consumer is directed to the bank's secure payment
page, if the redirection does not continue, the consumer clicks on the "Continue" button and
the payment is made with the virtual pos. If the consumer completes the reservation and
payment process via the Web as stated above, he/she will receive a confirmation mail
stating the reservation information in detail.

7. Payment and Billing Information

When purchasing services by credit card, the consumer is obliged to pay the service fee at
the time of reservation. VAT is included in the prices stated in the service fee. The website is
encrypted with an SSL security certificate. During the reservation process, the credit card
information to be used for payment by the hotel is not processed. The consumer will be
directed to a common secure payment point for the completion and approval of the
reservation process for the hotel accommodation service provided by the hotel. A secure
payment tool is offered at the common payment point with a credit card. The consumer will
present the credit card used for payment when making the online reservation record to the
hotel staff during check-in. Third party credit cards are not accepted. Consumers who do not
show their credit card will be charged again and must pay the accommodation fee in
advance.

The consumer will be responsible for any damages/losses that may occur as a result of the
consumer's failure to fulfill these responsibilities.

The invoice will be given to the consumer when they check out of the hotel after receiving
the service. If the consumer does not receive the invoice during check-out, it will be sent to
the e-mail address or address specified by the consumer. If the consumer does not specify
the address to send the invoice, the invoice will be sent to the contact address. If the
consumer specifies an incorrect address, does not specify the recipient, or the recipient is
not at the specified address, the hotel will not be held responsible for the invoice not being
received.

The invoice issuance period for the purchased service is seven (7) days, including the date
the service was provided (Hotel Check-out day), provided that no month is skipped, as per
the Tax Procedure Law.



8. Cancellation / Changes

Except for documented force majeure (death, accident, etc.):

If the consumer requests a cancellation up to seven (7) days before the service starts, the
entire service fee paid will be refunded.

If the consumer requests cancellation seven (7) days or less before the start of the service,
no refund will be made from the total amount paid.

Refunds are only made to the credit card used for the reservation. Refunds may take a
process according to the rules of the banks. The expenses arising from the cancellation and
refund of credit card payments made to the bank's POS system or to the company providing
payment systems services are deducted from the amount to be refunded, at the expense of
the consumer.

If the consumer cancels the service after settling in at the hotel for a reason other than the
hotel's failure to fulfill its responsibilities, the payment will not be refunded.

These conditions do not cover promotional services, early bookings or discounted bookings.
Cancellation provisions apply to date changes made by the consumer.

The consumer accepts that he/she will comply with the terms of the service contract
regarding the service purchased from the hotel, that he/ she will respect the life, property
and peace of third parties, otherwise he/she will not be able to receive the service for a
justified reason and will not have the right to a refund.

9. Personal Data

According to the Turkiye Personal Data Protection Law No. 6698 ("Law No. 6698"),
Cappadocia Cave Suites has been provided to the consumer via the Web and also at the
same time as the acceptance of this contract, and the consumer declares and accepts that
he/she has been informed within the scope of the relevant legislation.



The Product or Service Buyer rights subject to Article 11 of Law No. 6698, the application
process information regarding the use of rights and the disclosure text are always accessible
at https://cappadociacavesuiteshotel.com. Cappadocia Cave Suites never requests your
password, username, credit card, reservation information or other personal information via
e-mail. This practice, called "Phishing", is a scam aimed at stealing your personal
information. If you receive a message that appears to be from the Hotel but requests your
personal information, you should not respond.

10. Force Majeure

Reasons such as adverse weather conditions, natural disasters, terrorism, military
operations, social events, pandemics, epidemics, international relations, technical
malfunctions, strikes and lockouts that may occur before, during or between the hotel
reservation dates specified in this contract will be considered force majeure.

In the event of such situations, the hotel may discontinue providing the service or replace
the accommodation at this hotel with accommodation at the same level in the same or
another location. In case of force majeure, the hotel cannot be held responsible for any
deficiency or non-availability of the service.

11. Other Provisions

The hotel has the right to change the prices stated on the website and the prices stated are
limited. The hotel reserves the right to change the artist who will come to the hotel for the
holiday or other holiday programs such as New Year etc. due to reasons not related to the
hotel. (Artist's illness, force majeure etc.). The hotel also reserves the right to determine the
dates on which the artist will be brought and/or not to bring the artist. In the event of an
error regarding the services published and offered on the website, the company has the
right to refuse to provide or cancel a service for which a reservation has been made or a
service has been promised.

In case of errors in the prices of the goods or services offered for sale on the company's
website, or incorrect pricing or incorrect pricing information, the company has the right to
cancel, reject or refuse the service that has been promised to be provided at any time. The
Company has the right to refuse or cancel any type of reservation/order in whole or in part
in any case, whether or not the order or service has been charged.



If the goods or services specified on the website are available or limited to reservations, the
prices of the said goods or services may be changed, withdrawn or cancelled by the
Company at any time, unilaterally and without any justification. The consumer cannot claim
or demand any rights or receivables in this regard.

Cappadocia Cave Suites reserves the right to change all or part of these sales conditions or to
add additional items to them at any time. In this case, the new version of the sales
conditions including the changes will be presented to the consumer on the website with the
effective date. Consumers are advised to review the sales conditions regularly. In any case,
the consumer must comply with the Sales Conditions in force at the time of the reservation.
He/she will be responsible for his/her contract.

12. Dispute Resolution

The terms and conditions of this Agreement are subject to Turkish Law. Any disputes that
may arise in connection with the terms of sale, including those related to the validity or
existence of these terms of use, will be resolved in Nevsehir Courts and enforcement offices
in accordance with Turkish Law.

(Last Update Date: 11.12.2024)



